March 19, 2020

Dear Members,
I hope everyone is taking care of themselves and are doing well in these uncertain times that not only our community
faces but our country with Covid-19. We truly miss every one of our members and hope these dark times will pass quickly and we
will be able to see you here at YOUR great new YMCA. We know there are questions out there on when we will reopen. As of right
now we are closed until further notice. We are following the advised guidelines set forth from the federal government while working closely with the school district and will continue to monitor this daily knowing that things could change at any moment. During
these uncertain times, we do want to stress that trying to stay active at home is very crucial for your health. One way we want to
help is by launching our YouTube channel that has workouts that can be accomplished at home and we will be adding more each
week.
Our community is facing an unprecedented crisis.
We ask you to continue to support the YMCA by:
Maintaining your membership is the best way to support the YMCA; we still have utilities to pay and employees to support as
we will be losing all of our program income moving forward which is why we hope our membership dues will continue to
support the Y to keep us above water. We understand that people are being affected during this crisis and will have
membership cancellation forms available on our website (www.norfolkymca.org) to fill out and email back
to welcome@norfolkymca.org

We as a community need to rise to this occasion and support one another by understanding Covid-19 is a serious threat to our
society. We need to take the appropriate actions that our city has set forth.
Thank you for your support!

Sincerely,
The Norfolk Family YMCA Staff

